How to Uninstall and Reinstall Pulse Secure

Uninstall Pulse Secure

1. When at the desktop, press “windows key” + “S”
2. Type “Control Panel” and hit “Enter”
3. Under “Programs” section, click “uninstall a program”
4. Go through programs highlighted in yellow below individually. Select one and click “Uninstall/change”. Wait for
one to completley uninstall before moving on to the next one.
o}
&« “ 4~ [@ » Control Panel » Programs » Programs and Features v | O P
Contrel Panel Home Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
&) Turn Windows features on or
off Organize ~ == - o
Install a pregram from the
netwark Name Publisher Installed On  Size Version =
EM\ShareApp 9.2.8 Mitel Metworks Corporation 671172021 1538 MB 9.2.8
& Mozilla Firefox (x64 en-US) Morilla 71472021 204 MB 900
) Mozilla Maintenance Service Mozilla 771472021 565KB  90.0
-NVIDIA FrameView 50K 1.1.4923.299688%4 NVIDIA Corporation 107172021 1.1.4923.29968854
.NVIDIA Graphics Driver 392,65 NVIDIA Corporation 671172021 392.63
-NVIDIA HD Audio Driver 1.3.36.6 NVIDIA Corporation 6/11/2021 1.3.36.6
SEANVIDIA nView 149.34 NVIDIA Corporation 671172021 149.34
-NVIDIA WMI 2.31.0 NVIDIA Corporation 6/11/2021 231.0
4 Odyssey Navigator Tyler Technologies 1072072021 231 MB 2000
!Pulse Application Launcher Pulse Secure, LLC 10/22/2021 8.94MB 5.1.8389
Pulse Secure 8.1 Pulse Secure, LLC 10/28/2021 9.1.8389
Pulse Secure Host Checker Pulse Secure, LLC 10/22/2021 8.1.11.12173
[#=| Pulse Secure Setup Client Pulse Secure, LLC 1171772021 200KB 9.1.11.8389
[®] Pulse Secure Setup Client 64-bit Activex Control Pulse Secure, LLC 1171772021 310
[#=| Pulse Secure Setup Client Activex Centrol Pulse Secure, LLC 1171772021 31141
[#5| Pulse Secure Terminal Services Client Pulse Secure, LLC 1171772021 9.1.11.12173
o Rapid7 Insight Agent Rapid7, Inc. 8/26/2021 21MB 3119
™) Razer Synapse Razer Inc. 9/30/2021 3.6.0820.091710
U} Synaptics HD Audio Synaptics 6/10/2021 144 MB  8.65.321.20
[E]Windows Firewall Configuration Provider Microsoft Corporation 6/10/2021 342KB 1.234120
) Zoom Zoom Video Communications, [ 11/15/2021 76 MB  5.84(1736) =

“amm Pulse Secure, LLC Product version:  9.1.11.838% Suppert link:  http://www.pulsesecure.net
. Help link:  http://www.pulsesecu... Size: 800 KB

Install Pulse Secure

5. To start reinstalling pulse secure, go to https://portal.countyofkane.org/

6. Click the link for Portall.countyofkane.org

7. Sign in with your user login and RSA token

8. Letthe Host Checker run (if it runs for a long time and doesn’t continue, you can select the blue ‘click here’ to
continue)

Loading Components...
Please wait. This may take sewveral minutes.

® Host Checker.

If an error prevents a component from loading properly, you ca @ b continue. Mot all functionality may be available.


https://portal.countyofkane.org/

9. Next you will be brought to a page that includes a section labeled ‘Terminal Sessions’. Click the blue link under
Terminal Sessions labeled ‘Remote Desktop’

@ Pulse Connect Secure - Home X + [+ ] - X

& C # portall.countyofkane.org/dana/home/index.cgi w =

Logged-inas: | y 4 (o] |

& PulseSecure
b tdejd Home  Preferences Help  Sign Out

Welcome to the Pulse Connect Secure, itdcjd.

B Remote Desktop
Copyright @ 2001-2021 Pulse Secure, LLC. All rights reserved

10. On the next screen, click the blue download button.

S Pulse Secure

Searching for the application launcher...

30

If you know that the application launcher is not installed, skip the wait and download now

If you do not want to proceed, please click here to go back.

11. If you are using Chrome, Open the download on the bottom left of your screen. If you are using FireFox, the
download will appear in the top right corner. Select the download and run the installer.

After the application launcher has completed downloading, follow these installation steps.

Opening PulseSecureApplauncher

You have chosen to open:
ﬁ’ PulseSecureApplauncher.msi

which is: Windows Installer Package (3.0 MB)
from: https://portall.countyofkane.org

Would you like to save this file?

1% PulseSecureApplau...msi

Ol € |

Click “Run”

Once you have completed the above steps, click HERE to continue with the launch.
We recommend selecting "remember" and "always" during the installation process.



12. After running the installer Click “Here” to continue the launch
After the application launcher has completed downloading, follow these installation steps.

Type: Windows Installer Packsge
From: C

[ Ra ) [Ccwed ]

% PulseSecureMpplav..ms  ° 7] Mways ask befare apenng th fie

gy VWi flesfrom the Intemet can be usehu )
W oviertoh ham you comter

youtnat. Vibiat's the nsk?

Once you have completed the above steps, cli gJcontinue with the launch.
We recommend selecting "remember" and "alway®*=e¥ring the installation process.

If you do not want to proceed, please click here to go back.

13. Check the always allow box for the pop-up above and click “Open pulse secure application launcher

Open Pulse Secure Ap...ation Launcher?

os://portal.countyofkane.org wants to open this application.

ways allow portal.countyofkane.org to open links of this type in the assocated app

Open Pulse Secure Application Launcher

14. Click the “Always” button for the pop-up below.

Pulse Secure Application Launcher - Warning

Do you want to allow Pulse Secure to contact the server and/or download, install, execute
software from the server?

Server Name : portal.countyofkane.org

Product Mame Pulse Secure

m ’ Yes | Mo |




15. Pulse Secure will then launch in a Fullscreen window. A blue bar at the top of screen will appear along with the
Kane County Acceptable System Usage screen. Click ‘OK’ and sign in to begin working remotely. The blue bar at
the top of the screen can be used to minimize, or disconnect the remote connection.

Kane County Acceptable System Usage

This Kane County computer system is for authorized use only. All use of this
computer system may be monitored, recorded, audited, and disclosed to authorized
personnel, officials, or outside agencies. Unauthorized or improper use of this
computer system may result in administrative disciplinary action, civil penalties, and

criminal penalties. By continuing to use this computer system, you indicate your
awareness and consent to these terms and conditions of use and that you are
authorized to use this Kane County computer system.




